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TRAVELER REQUESTS TO 
USE VIRTUAL LUGGAGE 
SERVICE 



TRAVELER 

INTERACTIVELY SELECTS 
ITEMS FOR VIRTUAL 
LUGGAGE AND PROVIDES 
SHIPPING INSTRUCTIONS 



THE ITEMS SELECTED FOR 
THE VIRTUAL LUGGAGE 
ARE SHIPPED TO THE 
TRAVELER'S ' 
DESTINATION IN 
ACCORDANCE WITH THE 
SHIPPING INSTRUCTIONS 
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RECEIVE REQUEST FOR VIRTUAL LUGGAGE 
tfET-REQUESTDATA 



STORE REQUEST DATA 
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RETRIEVE REQUESTED ITEMS 



SEARCH FOR (NEXT) BEST MATCH FOR EACH REQUESTED ITEM 



PRESENT BEST MATCH ITEMS FOR APPROVAL 
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STORE APPROVED ITEMS IN VIRTUAL LUGGAGE DATA 
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RETRIEVE APPLICABLE TRAVELER DATA FROM TRAVELER DATABASE 
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"RETRIEVE APPLICABLE DESTINATION DATA FROM REQUEST DATA 

" V 

RETRIEVE DESTINATION DATA FROM LOCATION DATABASE 

PROVIDE SUGGESTION / 2- Z 
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ADD ACCEPPTED SUGGESTED ITEMS TO VIRTUAL LUGGAGE 
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CONFIRM VIRTUAL LUGGAGE DATA WITH TRAVELER AND GET SHIPPING INSTRUCTIONS - / S~C 

CONFIRM VIRTUAL LUGGAGE DATA WITH SUPPLIER / 6 0 

PROVIDE SHIPPING INSTRUCTIONS TO CENTRAL.SHffPING SERVER — fa 4 / 
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CONFIRM SHIPPING INSRUCnONS WITH SHIPPER — H 
CONFIRM FEES WITH TRAVELER I 7 Z. 

RETRIEVE BILLING DATA FOR TRAVELER AND PERFORM TRANSACTION ~ / 7 C 



DELETE REQUEST DATA AND SUGGESTION DATA 
UPDATE TRAVELER'S HISTORY DATA s~ 
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